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AUDIO CHECK



We as your CSM team 
thank you and your 
teachers for the 
incredible work you have 
done this year. We also 
want to thank you for your 
CSAT responses last 
month!

Congratulations on 
making it to the end of the 
school year!.



Q&A

Want to ask a question? 
Please use the Q&A function in Zoom.



NOTE
These recommendations are all high-level tips and 
tricks. Your institution may have customized some 

settings that may result in varied behavior. Please reach 
out to your Admin or CSM team with any questions.

If you are an Admin, please connect with your CSM or CSM 
team to discuss questions you following our presentation today. 



AGENDA
● CSM Overview

● Terms

● Grading Periods

● SIS Considerations

● Updates & New Features



CANVAS K12 CSM TEAM
WHAT IS A CSM?

We are your Canvas consultant, internal advocate, and liaison.

HOW CAN WE HELP?

We specialize in conversations about adoption, rollout, 
resources, external tools, and training.

NEWSLETTERS

Keep an eye out for our monthly newsletters! You can share 
these with your teachers. Important information is included.

WEBINARS

We host monthly webinars on the regional, team, and global 
level.



Have there been any recent changes? 

● Update your account information 

● Make sure you’re receiving email 
communications from your CSM 

● Stay in the know for new features, releases, 
and resources



END OF YEAR BEST 
PRACTICES IN CANVAS



End of Year Best Practices FAQ

https://docs.google.com/document/d/1xA7jb1m3BSAbfWcWB12OuxSVe68MktHE4RVwv8lIYyg/edit
https://docs.google.com/document/d/1xA7jb1m3BSAbfWcWB12OuxSVe68MktHE4RVwv8lIYyg/edit


Terms Run Dates & Terms Access Dates
Take a moment to review your Terms page and consider…

● Do the dates you see reflect the access that teachers and students need? 

● Do teachers need longer access for grading? 
○ If so, you will need to adjust their access in the Terms page accordingly.

CSM tip: Do not adjust the 
“runs” date, as that comes 
from your SIS (if applicable). 
Access dates are editable in 
Canvas.



Grading Periods & Access Dates Reminder

We recommend the 
last Close Date tied 
to your last Grading 
Period match the 
Access Date for 
Teachers in Terms so 
they can grade.



Global Announcements 

Use a Global Announcement to 
easily notify your teachers of 
updates they need to be aware of 
before the summer and fall.

Admin > Settings > Global 
Announcement



Access Dates Vs. Available Until dates

ACCESS DATES do not apply 
to students. 

Students will be able to 
submit until the AVAILABLE 
UNTIL dates tied to 
Assignments, Quizzes, etc.



SIS Rollover & 
SIS Considerations



WHAT IS A ROLLOVER?
A rollover is a process that takes place between your SIS and Canvas. It includes a pause of 
your sync, the rollover of your historical data and sync, and a time to resume the sync for the 
new school year’s data.

Through the rollover, your old data will remain in Canvas and the sync will be set to push 
the data for the new year into Canvas. This is what provides your users with accounts and 
creates those new course shells.

This process preserves your historical data. For example, many teachers want access to 
their past courses in Canvas. Through the rollover, their 22-23 courses remain in Canvas, 
excluded from the sync, while still receiving the courses and enrollments needed for 23-24.



Rollover 
Considerations
● There is a new process for submitting 

Rollover dates

● You can now submit your rollover dates in 
Canvas via the “SIS Integrations” tab in 
your instance

● If you do not see the “SIS Integrations 
tab” please reach out to our CSM team 

○ You may be asked to create a 
support ticket and escalate it to our 
SIS team via the Field Admin 
console



SIS Tickets in Field Admin Console



Rollover Considerations (cont.)

● If summer school is a part of your 2022-2023 school year, you will 
rollover after summer school. If it is a part of your 2023-2024 school 
year, you will rollover before summer school.

● If you have questions about your rollover, please reach out to our CSM 
team    
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Updates & New Features



Admin Analytics

Canvas Admin Analytics dashboards 
organize and present Canvas 
adoption and engagement data with 
enrollment and grade data in 
interactive charts that make it 
possible for administrators to see 
and understand the data that matter 
most to them.



Enabling Admin Analytics

Enable by going to:

Admin > Settings > 
Feature Options > 
Account

Once enabled, it will be 
listed as Analytics (New)



Customer Lifecycle & Annual Success Strategies (CLASS)

Ever wish there was a guide that outlined 
exactly what you, as a Canvas Admin, 

should be focusing on during various times 
throughout the year?  

Please watch this brief overview video to learn 
how to make the most out of this amazing new 
resource! 

Now that it’s April, be sure to check out the 
“3-6 Months Before School Start” section. 

https://k12csm.instructuremedia.com/embed/113d6143-a7d1-4996-80e7-582926653ef2
https://docs.google.com/document/d/1t-Qt-BbW7hSwldApJ_UoVFcitufWNpt6JIOZlX4hLm4/template/preview
https://docs.google.com/document/d/1t-Qt-BbW7hSwldApJ_UoVFcitufWNpt6JIOZlX4hLm4/template/preview


THANK YOU

As an Admin, please reach out to your CSM 
team if you have any questions about what 

was covered today. Thank you for joining us!


