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Canvas LMS Integration User Guide

What does the Canvas LMS Integration do?

VETtrak have produced an integration with the Canvas LMS. This works by:

Linking a VETtrak occurrence to a Canvas LMS course section.

Linking the Canvas modules in that course to VETtrak units and/or tasks in the occurrence.
Transferring enrolments in the occurrence to the Canvas LMS course section.

Retrieving the status of the completed Canvas modules and updating the linked units and/or
tasks for enrolments in the occurrence.

PwnNPE

This is available by request for customers on VETtrak Enterprise and Enterprise Plus licences.
Customers will need to have a Canvas LMS account and instance.

How to use this Guide

This user guide describes features specific to the Canvas LMS Integration feature. It does not cover
any features that form part of the base VETtrak product, the VETtrak portal products or other add-
ons for VETtrak. Support information for these features and products can be found in the VETtrak
Customer Centre at https://auth.vettrak.com.au/

Configuration in VETtrak

The settings for the Canvas LMS integration are in:
Manage > Configuration > LMS Integrations

This is where you add the details of the Canvas account, and the mappings for unit results and task
statuses.
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Configuration

[ Fee exemptions
[E FileTrak file types
s Funding models
[+ 5] Funding sources
[+ Holidays
Inventory items
[+ Ledger codes
=k ] LMS integrations
& Archived LMS integrations
& Canvas Test (Canvas)
[+ z Location loadings
Locations
B Merge templates
[H¢ Organisation

To add a new LMS integration right-click on the LMS integrations node and select Add LMS
integration...

To edit an existing integration configuration, right-click the LMS integration to edit and select Edit
LMS integration...

Both methods open a wizard to allow you to add and edit details.

LMS Integration Configuration Wizard X

Configure LMS integration
Specify the name, product, and other options for your LMS integration. Press Mext to continue.

Name Code
||

anvas Test]

LMS Product

DArchive this LMS integration

Available transfer levels Available for organisations

Result Level Use Organisation Default
Unit VETtrak Pty Ltd ]
Task

Cancel Back | Next &

Each LMS integration needs a name and optionally a code.

Each LMS integration has an LMS Product. Currently the only option available is Canvas.
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On this page of the wizard you also choose the available transfer levels. Canvas modules can be
linked to VETtrak units and/or tasks.

4 LMS Integration Configuration Wizard x |
Configure LMS connection
Specify the detalls to connect to your LMS. Press Mext to continue.

Please enter a Canvas LMS AP client ID

Canvas LMS AP Details
Canvas web address (eg. https://myrto.instructure.comy’)
|https:,l',."vettrak.in5hucture.l:orn,|" |

Client ID Client Secret (Key) Info Help

Canvas account

Login to Canvas Logout
When transferring enrclments Limi1. student access o enrolled course section
5end invite
(®) Enrol immediately

ﬁend notifications of new enrolments

Cancel Back Mzt [

On the second page of the wizard the details of the Canvas APl and account need to be set. The
address will be supplied by Canvas.

The Client ID and the Client Secret Key can be found in the Canvas LMS Admin section under
Developer Keys. These need to be copied and pasted into VETtrak.

File Edit View History Bookmarks Tools Help = (=]
<73 Developer Keys X (Minimze |
€ © @ httpsy/vettrak.instructure.com/accounts/1/developer_keys e A Search wBE $ A9

— VETtrak > Developer Keys

Courses -Add Developer Ke:
Developer Keys
Users
Name User Details Stats Notes
Statistics Access Token Count: 9
Admin Permissions No User :? 110760000 0001 Created: May 31 at 12:06
ey: X
Te—— VETtrak test paul.vandenberg@vettrak.com.au - 5 Last Used:
2017-07-26T02:26:55Z
rd Rubrics
Grading
Courses Question Banks
Sub-Accounts
Calendar Forms
Authentication
Themes

Developer Keys
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Further, there are several user options on this page of the wizard. You can select whether the
student is enrolled immediately into the course, or whether the student is sent an invitation which
they must accept before enrolment is started.

There is an option to limit the student access to the enrolled Canvas course section, which when
ticked means that students enrolled from VETtrak can only interact with other students that are in
their course section, as opposed to being able to interact with students in other sections in the
course. There is another option to send notifications for new enrolments. Click Next.

LMS Integration Configuration Wizard X
Configure LMS to VETtrak unit resulting options
Specify how you would like LMS results to be recorded in VETtrak unit results for this LMS
integration. Press Next to continue.
ERecord a result when unit started in LMS Record a result when unit completed in LMS
State Default result type when started ~ State Default result type when successful A
ACT  |Continuing ACT Competent
NSW  |Continuing NSW  Competent
NT Continuing NT Competent
NZ Continuing NZ Competent
Other |Continuing Other Competent
Qld Continuing Qld Competent
SA Continuing SA Competent
Tas  |Continuing Tas  Competent
Vic Continuing Vic Competent
WA Continuing v WA Competent v
Months in future to set unit end Delivery strategy @ Order || @ Clear
date when unit started in LMS |On|ine Learning - 9 -
Cancel Back | Next &

The third page of the wizard is to configure the VETtrak unit result mappings. You can choose
whether to record a result for a unit if the Canvas module is started, and to record a result for a unit
when the Canvas module is completed. For each state, you can choose different result types as the
default, but this can be changed when retrieving the module statuses from Canvas.

Additionally, you can set the default end date for units that are started based on a number of
months after the start date. The end date for completed units will be the date the linked modules
are completed in Canvas. Click Next.
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LMS Integration Configuration Wizard X
Configure LMS to VETtrak task resulting options

Specify how you would like LMS results to be recorded in VETtrak task activity for this LMS
integration. Press Next to continue. V’

[v|Record task start activity when mapped task module is started in LMS

Task status when task started in LMS
‘Inprog - In progress ~

Record task complete activity when mapped task module is completed in LMS

Task status when task completed in LMS
‘Comp - Complete ~

Cancel Back

g
EI

The fourth page of the wizard is used to set the default task statuses for linked tasks in VETtrak.
Again, you can choose whether a task status is recorded on Canvas module starts, and/or
completion, and what status to use. Click Next and Finish to save the settings.

Security

Permission to add and edit Canvas LMS integration entities can be set through the Security Manager.

Manage > Security

[=1 122 VETtrak Everything
|=F Add-on features

CRICOS Add-on

Client Importer

Ezidebit Add-on

FileTrak Add-on

Foundation Skills Add-on

= % Configuration
%3 [VEAD] LMS integration setup
& [V] LMS module mappings

=+ &, Enrolments

L e e = e

III

& [V] Remove enrolment from LMS
& [V] Transfer enrolment to LMS
= & Results
& [V] Transfer results from LMS
.. Management Structure Add-on
. QLD Claim Summary Utilities Add-on
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To restrict editing, remove the Edit access for a role. To prevent the addition of new entities by a
user, remove the Add access for the role, and to prevent deletion permissions, remove the Delete
access for a role. For more information on setting up security settings for a role, and assigning users
to roles, please see the VETtrak Security Guide.

Configuration in Canvas LMS

The Canvas LMS integration uses occurrences to map to Canvas course sections. Below is an example
of an occurrence in the Programme Manager that we want to link to Canvas.

Programme - VETtrak 2017 — O X

File Create Manage Report Utility Help

d & @ @ & F a8 @ %o =8 8 ¢ @ B R &  Vitora viig @
@ Dashboard = programme  H
Programmes and occurrences Selected occurrence details

Canvas Demonstration
[121] CanvasCoursel 1/07/2017-31/08/2017

HE Details
=l *¢ Units/Modules

% (MOD1) Module 1

% (MOD2) Module 2

% (MOD3) Module 3
= [ Tasks

TASK1 - Task 1

[+ {5 Events
O Enrolments
Classes
[+/gf Costs
[+ £ Linked staff
Invoices
& Payments

[=] Canvas Demonstration
[121] CanvasCoursel 1/07/2017-31/08/2017

& 2
Details

Notes Documents Upstream

Save
< >
Drag to resize ->||<- & v o @
Close | |Refresh Print Save filters Clear filters Save layout | | Clear layout

User: vettrak Data: C:\17.2. Expiry: 4/01/2018 = Mode: Normal Version: 17.2.0.2 NUM

The occurrence in this example has an occurrence ID of 121.
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The course in Canvas LMS will need to have a Section with the VETtrak occurrence ID set as the SIS
ID. The Canvas LMS will also need modules that are going to map to VETtrak units and/or tasks, and
the required assessments the student will complete.

Eile Edit View History Bookmarks Tools Help

7% Canvas Course 1 X |+

€ Oa https://vettrak.instructure.com/courses/5/sections/12

Home
Account Announcements
Assignments
Admin
Discussions
[iC%) Marks
d People
Pages
Coscs
Syllabus
Calendar Outcomes
Quizzes
Modules
Conferences

— Canvasl101 > Canvas Course 1

Section Name: Canvas Course 1

SIS ID: 121

Starts: =]
Ends: =

[l Users can only participate in the course between these dates

This will override any term or course date settings.

Cancel Update Section

Canvas Course 1

1 Active Enrolment
SISID: 121

TR N U S T

@ Qsearch wa + a0

2, Edit Section
& Cross-List this Section

6t Back to Course Settings

Link an Occurrence to a Canvas LMS Section

Once the occurrence ID has been set to the Canvas section SIS ID, the occurrence needs to be linked

to the Canvas section.

Right-click the Enrolments node and select Link occurrence to Canvas LMS...
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Selected occurrence details

Canvas Demonstration
[121] CanvasCoursel 1/07/2017-31/08/2017

B Details
%o Units/Modules

Tasks
[ {5 Events

Enrol clients in occurrence...

Enrol clients from waiting list...

!ﬁz Linked sl Enrol employers into occurrence...
Invoices

; Award clients...
& Payment

Show awards >
View dlients in client manager...

Email clients...

SMS clients...

Change status of enrolments...

= Auto create invoices...
Enrolments Link occurrence to Canvas LMS...
Notes | Doc View course progress...

Show occurrence enrolment report...

Show confirmation letters...

Show statement of fees report...

This opens the Link occurrence to Canvas wizard.

Link Occurrence to Canvas Wizard X

Link occurrence to Canvas and map Canvas modules to occurrence units and tasks

Select an LMS integration, press "Link occurrence to Canvas", and map each applicable Canvas module to a unit or task in the occurrence.

Press "Update Canvas module list" to update the list of modules from Canvas. Click Info for more details. Press Next to continue. Vf
Occurrence ID Info  Occurrence

121 Copy |Canvas Demonstration [121] CanvasCoursel 1/07/2017 - 31/08/2017 |

Canvas LMS integration

|Canvas Test (Canvas) ~ ‘ i Link occurrence to Canvas ’v|

4 modules in total

Update Canvas module list O rriEE T e

Upd Canvas module 2. VETtrak unit/module VETtrak task Clear
Module 1 MOD1 Module 1 ~ ~ | &
Module 2 MOD2 Module 2 ~ ~ (B
Module 3 MOD3 Module 3 ™ v &
Task 1 ~ | Task 1 (TASK1) ~ | &

Cancel Back Next
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Select the Canvas LMS integration and click the button Link occurrence to Canvas.

If VETtrak can find a course section with the same SIS ID as the occurrence ID the following message
will appear.

Information X

0 Update of module list from Canvas was successfully
completed.

Modules added: 0

Modules updated: 0
Modules deleted: 0

VETtrak will link the Canvas section with the corresponding occurrence ID and return the list of
Canvas modules to be mapped. In the case above the occurrence was previously mapped to the
section, and the modules already added.

Link Canvas LMS modules to VETtrak units/tasks

The wizard will now allow you to retrieve the list of Canvas modules for this Canvas course, so they
can be mapped to VETtrak units and/or tasks.

Link Occurrence to Canvas Wizard X

Link occurrence to Canvas and map Canvas modules to occurrence units and tasks

Select an LMS integration, press "Link occurrence to Canvas", and map each applicable Canvas module to a unit or task in the occurrence.
Press "Update Canvas module list" to update the list of modules from Canvas. Click Info for more details. Press Next to continue. Vf

QOccurrence ID Info  Occurrence
121 Copy Canvas Demonstration [121] CanvasCoursel 1/07/2017 - 31/08/2017 |

Canvas course: Canvas Example Course (Canvas101)
Re-link occurrence to Canvas |+ Canvas section: Canvas Course 1

4 modules in total

Update Canvas module list O TrEfuEE T TagEd

Upd Canvas module VETtrak unit/module VETtrak task Clear
Module 1 MOD1 Module 1 & v &
Module 2 MOD2 Module 2 ~ ~ | &
Module 3 MOD3 Module 3 57 v B
Task 1 ~ Task 1 (TASK1) ~ | &

Cancel Back Next

Canvas LMS Integration User Guide - Page 10



Click the button Update Canvas module list. You will then get the message.

Information X

“ Update of module list from Canvas was successfully
completed.

Modules added: 0

Modules updated: 0
Modules deleted: 0

VETtrak will try to match the Canvas modules to VETtrak units and tasks by comparing the names of
the Canvas modules and the units and tasks. If they match, they will be automatically selected, but
can be changed.

Canvas modules do not necessarily need to be mapped to units and tasks if they are not contributing
to a task progression, or a unit result.

If you require a Canvas module to link to multiple units, then tasks should be used, and the task
matrix for the occurrence set up to start/complete multiple units for a task.

Transferring occurrence enrolments to the Canvas LMS section

The next step is to transfer the enrolments in the occurrence to the Canvas LMS. This will enrol the
students in the linked section of the Canvas course.

Once the occurrence is linked, a new right-click menu on the Enrolments node is now available of
Transfer enrolments to Canvas LMS...
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Canvas Demonstration
[121] CanvasCoursel 1/07/2017-31/08/2017
[+ & Details
%e Units/Modules
Tasks
+ 5 Events

Class Enrol clients in occurrence...

[ gz Costs Enrol clients from waiting list...

[+ £ Linke Enrol employers into occurrence...

Invoic Award clients...

& Paym Show awards >

View clients in client manager...
Email clients...
SMS clients...

Change status of enrolments...
Auto create invoices...
= g

Enrolments Link occurrence to Canvas LMS...
Transfer enrolments to Canvas LMS...

Transfer results from Canvas LMS... F

View course progress...
Show occurrence enrolment report...

Show confirmation letters...

This opens the Transfer occurrence enrolments to Canvas LMS wizard.

Transfer Occurrence Enrolments to Canvas LMS Wizard

Select the clients in the occurrence to transfer to the Canvas LMS

Select enrolled dlients to transfer to the Canvas LMS for online learning. Press the Use heading
to select them all. Click a Status for details. Press Next to continue.

Occurrence: Canvas Demonstration [121] CanvasCoursel 1/07/2017 - 31/08/2017
Canvas course: Canvas Example Course (Canvas101)
Canvas section: Canvas Course 1

X

Use Status Clients enrolled in occurrence

I student, Student (00046)

Cancel Back Next | 1 enrolment selected

Select the students to transfer and click Next and Finish.
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The student will now be enrolled into the Canvas LMS section. Depending on your setting the
student may need to accept an invitation to the course. They will be sent an email to create their
login for the Canvas LMS if they don’t already exist in Canvas. Their username will be their email
address, and they set the password. The VETtrak username and password are not used in this

integration.

Note that in VETtrak the students transferred will be noted as such.

Programme - VETtrak 2017

Programmes and occurrences

[=] Canvas Demonstration
[121] CanvasCoursel 1/07/2017-31/08/2017

L4 >
Drag to resize ->| <-

Close Refresh Print

User: vettrak Data: C:\17.2. Expiry: 4/01/2018

= Mode: Normal

File Create Manage Report Utility Help
g & @ % & f 8o v =R 8 @@ B R 2 Vidona v @& @
@ Dashboard = Programme  E

Selected occurrence details
Canvas Demonstration
[121] CanvasCoursel 1/07/2017-31/08/2017
B Details
©e Units/Modules
() Tasks
{3 Events
=0 Enrolments
B Stucen, Stucent (00010) 122] (UNS: Canvas Tes)
Classes
g4 Costs
£ Linked staff
Invoices
& Payments

=4 &
Student, Student (00046) [122] (LMS: Canvas Test)
Notes Documents Upstream

Save

F Y E & @

Save filters Clear filters Save layout Clear layout

Version: 17.2.0.2 NUM

Transfer results from Canvas LMS (per occurrence)

In the example below the student has submitted a Canvas assignment that contributes to a Canvas
module, but has not yet fulfilled all the requirements to complete the module. We will retrieve that
they have started the module, but it’s not yet completed.
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When the student has starts an assessment task in Canvas, the status of that ‘started’ assessment
can be retrieved by VETtrak.

Results can be retrieved on a per occurrence basis by right-clicking on the Enrolments node and
selecting Transfer results from Canvas LMS...

Canvas Demonstration
[121] CanvasCoursel 1/07/2017-31/08/2017

[+ &\ Details
¥ Units/Modules

El Tasks

f% Events

Clas
[+ g% Cost
£ Link
Invo
& Payr

Ef

Enrolmeni

Al
«

This opens the Transfer results from Canvas LMS wizard

Enrol clients in occurrence...

Enrol clients from waiting list...
Enrol employers into occurrence...
Award clients...

Show awards

View clients in client manager...
Email clients...

SMS clients...

Change status of enrolments...
Auto create invoices...

Link occurrence to Canvas LMS...
Transfer enrolments to Canvas LMS...

Transfer results from Canvas LMS...

View course progress...
Show occurrence enrolment report...
Show confirmation letters...

Show statement of fees report...
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Transfer Results from Canvas LMS Wizard

Download result data from the Canvas LMS and record in VETtrak

Select a Canvas LMS integration. Click Download to get updated results from that Canvas integration. Click any red Status to see the error. Adjust the results if required - an invalid
VETtrak result is indicated by a yellow status. Click Process All to save all the valid results into VETtrak, or each + button to save one at a time.

X

Occurrence Info 0 ready to process, 0 processed.
Canvas Demonstration [121] CanvasCoursel 1/07/2017| Download Set missing start dates ~ 0 With errors, 1 with warnings.
1 in total.
Status Client LMS module LMS result LMS finish  State %  VETtrak unit/task VETtrak result/status ~ VETtrak start VETtrak finish Add
Student, Student (00046) Module 1 Started Vic A1 IMOD1 Module 1 Continuing v ~ ~

Close Process all Export -

Click the Download button to retrieve the results.

If the assessment has a started status in Canvas, on transfer to VETtrak the user will need to
populate the start date as this currently can’t be retrieved from Canvas. There are several options to
use:

Canvas module unlock date
Training plan unit start date
Enrolment start date

Today

PwnNhe

Choose one of the options, or enter the date manually. The finish date will be set to the number of
months ahead as per the configuration. The transferred results can be adjusted at this point before
saving them.
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Transfer Results from Canvas LMS Wizard

Download result data from the Canvas LMS and record in VETtrak

Select a Canvas LMS integration. Click Download to get updated results from that Canvas integration. Click any red Status to see the error. Adjust the results if required - an invalid
VETtrak result is indicated by a yellow status. Click Process All to save all the valid results into VETtrak, or each + button to save one at a time.

X

Occurrence Info 1 ready to process, 0 processed.
Canvas Demonstration [121] CanvasCoursel 1/07/2017| Download Set missing start dates | 0 With errors, 0 with warnings.
1 in total.
Status Client LMS module LMS result LMS finish  State %  VETtrak unit/task VETtrak result/status ~ VETtrak start VETtrak finish Add
Student, Student (00046) Module 1

Started Vic A1 IMOD1 Module 1 Continuing ~ (1/07/2017 ~ |10/08/201| ~

Close Process all Export -

When the dates have been set, all valid results can be saved by clicking the Process all button, or
saved one at a time using the individual Add buttons. If successful, the following message will

appear.

Information

successfully.

Unit results or task activity for 1 row was updated

The results will be recorded in VETtrak.
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Programme - VETtrak 2017

— O X
File Create Manage Report Utility Help
g & @ T & £ 4 %20 28 8 ¢ @ B R 2  Vidora v i@ @
& Dashboard Z= programme B @ Student, Stu... El
Programmes and occurrences Selected occurrence details

Canvas Demonstration
[121] CanvasCoursel 1/07/2017-31/08/2017
E. Details
% Units/Modules
1% (MOD1) Module 1
4 (MOD2) Module 2
% (MOD3) Module 3
_ HE Tasks
{3 Events
# [ Enrolments
: G Classes
H gt Costs
© H48 Linked staff
: H @ Invoices
iz < Payments

[=] Canvas Demonstration
[121] CanvasCoursel 1/07/2017-31/08/2017

[En il

-

[l

=

E

2
Student, Student (00046) [Continuing 10/08/2017]
Notes Documents Upstream
Save
L4 >
Drag to resize —>H<— Eg v € @
Close Refresh Print Save filters Clear filters Save layout Clear layout

User: vettrak Data: C:\17.2. Expiry: 4/01/2018 &= Mode: Normal Version: 17.2.0.2 CAPS NUM SCRL INS

N

Transfer results from Canvas LMS (bulk)

Results can be retrieved on a per occurrence basis by going to:

Utilities > Transfer results from Canvas LMS
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Programme - VETtrak 2017

File Create Manage
d & & 7 & F 4
= pr

@ Dashboard

W | (&

ogran 3

Report BUIHIWA Help

Backup database...

Purge credit card numbers...

Programmes and occurrences ﬁ

-

[=] Canvas Demonstration =
[121] CanvasCoursel 1/07/20 ..

&

I

1@

=]

Generate state AVETMISS files...

Generate national AVETMISS files...

Update AVETMISS fields...
AVETMISS generation log...
Extend unit dates...

T

Award register...

Messaging...

Recalculate enrolment pricing...
Invoicing utilities...

Ezidebit

Vic utilities...

Usl...

VET Student Loans...
CRICOS...

L

Merge...

Bulk staff changer...
Publish occurrences...
Client importer...

Unit result importer...

Close Refresh Print

Update VETtr User: vettrak

Data: C:\17.2, Expiry: 4/01/2018

< Transfer results from Canvas LMS...

Drag to resize -» <- as

fictoria Vi@ @

wrrence details

Canvas Demonstration
121] CanvasCoursel 1/07/2017-31/08/2017

lodules
1) Module 1

lent, Student (00046) [Continuing 10/08/2017]

)2) Module 2
’3) Module 3

ents
staff

its

dent (00046) [Continuing 10/08/2017]
cuments  Upstream

Save

Save filters

= Mode: Normal

B @
Clear filters Save layout Clear layout

Version: 17.2.0.2 NUM

This opens the Transfer results from Canvas LMS. This will retrieve all results from Canvas across all
active-status occurrences and enrolments that have been mapped or transferred to Canvas course
sections. This option can take some time to run.

If you wish to use this function, it is recommended that you maintain enrolment and occurrence
statuses. Set them to a Completed or Cancelled status type when they are finished and you no
longer need results downloaded for them, to reduce the time it takes to download results in this

wizard.
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Transfer Results from Canvas LMS Wizard

X
Download result data from the Canvas LMS and record in VETtrak
Select a Canvas LMS integration. Click Download to get updated results from that Canvas integration. Click any red Status to see the error. Adjust the results if required - an invalid
VETtrak result is indicated by a yellow status. Click Process All to save all the valid results into VETtrak, or each + button to save one at a time. V’
Canvas LMS integration Occurrence Info 1 ready to process, 0 processed.
‘Canvas Test (Canvas) v | |AII | Download Set missing start dates | 0 With errors, 0 with warnings.
1in total.

Status Client LMS module LMS result LMS finish  State %  VETtrak unit/task VETtrak result/status ~ VETtrak start VETtrak finish Add

Student, Student (00046) Module 1 Completed 27/07/2017 |Vic A1 IMOD1 Module 1 Competent ~ (1/07/2017 ~ |27/07/201| ~

Close Process all Export -

In the example above the student has completed all the requirements for the Canvas module, and its
status is now completed. As such, the unit will be saved with the Competent result mapped in the
configuration, and the end date is the date the module was completed.

After processing the unit in VETtrak has now been marked as competent.
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Programme - VETtrak 2017 — O K

File Create Manage Report Utility Help

d & & 2 & % 4 @ 2 =88 ¢ @ B R e Vdora Vi@ @
& Dashboard = programme [ g Student, Stu...
Programmes and occurrences Selected occurrence details

Canvas Demonstration
[121] CanvasCoursel 1/07/2017-31/08/2017

[=] Canvas Demonstration
[121] CanvasCoursel 1/07/2017-31/08/2017

& Details

=% Units/Modules
=% (MOD1) Module 1

‘

% (MOD2) Module 2
% (MOD3) Module 3

Tasks

£3 Events

O Enrolments

Classes

g4 Costs

£ Linked staff

Invoices

& Payments

=4 &
Student, Student (00046) [Competent 27/07/2017]

Notes Documents Upstream

Save
< >
Drag to resize -> |<- & v E @
Close Refresh Print Save filters Clear filters Save layout Clear layout

User: vettrak Data: C:\17.2. Expiry: 4/01/2018 &= Mode: Normal Version: 17.2.0.2 NUM

Linking existing VETtrak clients to existing Canvas accounts

If you already have a student in Canvas that was not created by transferring an enrolment from
VETtrak, and want to transfer enrolments from VETtrak for that existing student, you must first edit
the student’s login in Canvas and set the “SIS ID” to the code of the client in VETtrak. VETtrak will
then link the VETtrak client to the existing student’s account in Canvas, instead of creating a new
Canvas account, when an enrolment for that student is transferred to Canvas.
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Update Login

x
Login: myuser@email.com
S15 1D 000 |

Integration ID:

i

o

The Client Personal wizard in VETtrak will show the internal Canvas account identifier that the client

is linked to. An alternative (advanced) way to link a client to an existing Canvas account is to enter
the Canvas account ID into this field.

LMS student identifiers

Canvas (Canvas): 9

LMS LMS student identifier
Canvas (Canvas) 9

Demo (Canvas)
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