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● Customer led, Instructure nurtured

● Chaired by a member/s of the user group 

● Runs on a agreed cadence determined by the user group

● User group can be run in person or online

● The user group has an agreed objective

● Members need to be customers and not prospects/pilots

Canvas User Groups



● Sourcing Speakers from different areas both Internally and Externally

● Facilitate a face to face event (opportunity to leverage things like CanvasCon, VELG etc)

● Product highlight updates

● Being the voice of the User group within Instructure

● Fostering relationships between customers

The Role of Instructure



● What are our thoughts on this?

What is the objective of this group?



● Damian Noud - MRWED
● Marion Weeks - TasTAFE

Our First Group Chairs!

https://community.canvaslms.com/people/dnoud%40mrwed.edu.au
https://community.canvaslms.com/people/marion.weeks@tastafe.tas.edu.au


When shall we meet?



● Online vs face-to-face meet-ups

Where shall we meet?



● Agenda for each meeting with specific topic/s

● Responses from the initial reach out

What shall we discuss?

○ New features in Canvas and VET application
○ 3rd party apps/LTIs
○ Scorm and API
○ Media platforms used for RTO/Tafe's
○ Quizzes
○ Conferences
○ Quality/version control
○ Blueprints for RTOs

○ Meeting compliance requirements
○ Percentage scoring - Does this cause challenges for others?
○ Rolling Intake model
○ Feature Options - how do you configure them?
○ Skill-based assessment using canvas
○ User engagement, improving tutor buy-in and the perception 

of LMS utility
○ Managing observations and multiple attempts



● Meeting minutes as Blog posts in the Community Group

● Facilitate continued conversation and exploration of topics beyond the 

meet-ups

Recording the Awesomeness



● Dedicated space for all things related to this sector

● User Group events and meeting minutes

● Single source of interaction, collaboration and resources

● Let’s take a look!

The VET Community
https://community.canvaslms.com/groups/vet

https://community.canvaslms.com/groups/vet


● Optional, but recommended!

● Opportunity to showcase your features / LTIs / configurations

● Align with others using Canvas in a similar way

Institution Profiles



● Record of the most relevant requests for the VE sector

● Where shall these be documented and maintained?

● Needs to be living and breathing

Top 10 Feature Requests


